ENGLISH HERITAGE NCB FUNDING:
SPAB TECHNICAL ADVICE LINE (PRP 5003 PT3)
ANNUAL REPORT FOR 1ST APRIL-31ST MARCH 2014
(INCLUDING SECOND HALF REPORT FOR
1ST OCTOBER 2013-31ST MARCH 2014)
Total number of calls
01.10.13-31.03.14: 508
01.04.13-31.03.14: 885
Breakdown of origin of call

	Country
	01.10.13-31.03.14
	01.04.13-31.03.14

	
	Number of Calls Where Noted
	Percentage of Total
	Number of Calls Where Noted
	Percentage of Total

	England
	258
	98
	614
	96

	Wales
	2
	1
	16
	2

	Scotland
	1
	0
	4
	1

	Northern Ireland
	0
	0
	1
	0

	Other
	3
	1
	5
	1


See also Appendix 1, Chart 1
Category of caller

	Caller Role
	01.10.13-31.03.14
	01.04.13-31.03.14

	
	Number of Calls Where Noted
	Percentage of Total
	Number of Calls Where Noted
	Percentage of Total

	Owner/occupier
	206
	67
	357
	69

	Professional
	50
	16
	70
	14

	Contractor
	15
	5
	28
	5

	Local authority
	7
	2
	9
	2

	Other
	29
	10
	51
	10


See also Appendix 1, Chart 2
Reason for Call

	Category
	Topic
	01.10.13-31.03.14
	01.04.13-31.03.14

	
	
	Number of Calls Where Noted
	Percentage of Total
	Number of Calls Where Noted
	Percentage of Total

	Components
	Brickwork
	76
	8
	149
	10

	and
	Chimneys/fireplaces
	27
	3
	42
	2

	Materials
	Cladding/infills
	11
	1
	22
	1

	
	Drains
	25
	3
	47
	3

	
	Earth
	15
	2
	25
	2

	
	Features/fittings
	21
	2
	29
	2

	
	Flashings
	8
	1
	17
	1

	
	Floors/ceilings
	53
	6
	105
	7

	
	Insulation/ventilation
	56
	7
	110
	7

	
	Metalwork
	8
	1
	12
	1

	
	Mortars/renders/plasters
	177
	21
	300
	19

	
	Paints/decoration
	63
	7
	117
	8

	
	Rainwater fittings
	13
	1
	23
	1

	
	Services
	20
	3
	39
	3

	
	Site
	19
	2
	26
	2

	
	Stonework
	60
	7
	95
	6

	
	Thatch
	3
	0
	5
	0

	
	Tile/slate roofs
	42
	5
	74
	5

	
	Timber works
	50
	6
	97
	6

	
	Walls/frames
	122
	14
	212
	14


See also Appendix 1, Chart 3
	Deterioration
	Damp
	137
	63
	233
	58

	
	Structural distress
	26
	12
	48
	12

	
	Timber decay
	53
	24
	115
	29

	
	Wildlife
	2
	1
	3
	1


See also Appendix 1, Chart 4
	General
	Casework
	13
	3
	18
	2

	
	Courses/events
	9
	2
	16
	2

	
	Education
	5
	1
	6
	1

	
	Health/Safety
	1
	0
	3
	0

	
	Insurance/VAT
	6
	1
	11
	1

	
	Legislation/grants
	11
	2
	17
	2

	
	Mills
	3
	1
	5
	1

	
	Names
	220
	48
	387
	47

	
	Philosophy
	155
	34
	283
	35

	
	Publications
	26
	6
	46
	6

	
	SPAB/Membership
	12
	2
	28
	3


See also Appendix 1, Chart 5
	Work
	Alterations/additions
	120
	23
	233
	25

	
	Maintenance
	78
	14
	125
	13

	
	Repair
	288
	53
	469
	51

	
	Sustainability
	53
	10
	105
	11


See also Appendix 1, Chart 6
County
	Country
	County
	Number of Calls Where Noted 01.04.13-31.03.14
	Percentage of Total

	England
	Bath and N Somerset
	1
	0.2

	
	Bedfordshire
	7
	1.1

	
	Berkshire
	8
	1.3

	
	Buckinghamshire
	12
	1.9

	
	Cambridgeshire
	20
	3.1

	
	Cheshire
	11
	1.7

	
	Cornwall
	12
	1.9

	
	Cumbria
	8
	1.3

	
	Derbyshire
	10
	1.6

	
	Devon
	22
	0.3

	
	Dorset
	10
	1.6

	
	E Sussex
	20
	3.1

	
	E Yorkshire
	2
	0.3

	
	Essex
	29
	4.5

	
	Gloucestershire
	10
	1.6

	
	Greater Manchester
	5
	0.8

	
	Hampshire
	28
	4.4

	
	Herefordshire
	7
	1.1

	
	Hertfordshire
	25
	3.9

	
	Kent
	31
	5.3

	
	Lancashire
	10
	1.6

	
	Leicestershire
	6
	0.9

	
	Lincolnshire
	7
	1.1

	
	London
	92
	14.4

	
	Middlesex
	6
	0.9

	
	Norfolk
	7
	1.1

	
	N Yorkshire
	18
	2.8

	
	Northamptonshire
	7
	1.1

	
	Northumberland
	5
	0.8

	
	Nottinghamshire
	4
	0.6

	
	Oxfordshire
	26
	4.1

	
	Shropshire
	11
	1.7

	
	Somerset
	12
	1.9

	
	S Yorkshire
	1
	0.2

	
	Staffordshire
	2
	0.3

	
	Suffolk
	16
	2.5

	
	Surrey
	38
	5.9

	
	Tyne & Wear
	2
	0.3

	
	W Sussex
	13
	2.0

	
	Warwickshire
	13
	2.0

	
	W Midlands
	1
	0.2

	
	W Yorkshire
	7
	1.1

	
	Wiltshire
	24
	3.8

	
	Worcestershire
	8
	1.3

	Wales
	Anglesey
	1
	0.2

	
	Carmarthenshire
	3
	0.5

	
	Ceredigion
	1
	0.2

	
	Clwyd
	2
	0.3

	
	Denbighshire
	1
	0.2

	
	Dyfed
	1
	0.2

	
	Gwynedd
	1
	0.2

	
	Pembrokeshire
	3
	0.5

	
	Powys
	3
	0.5

	Scotland
	Aberdeenshire
	2
	0.3

	
	Stirlingshire
	1
	0.2

	
	E Lothian
	1
	0.2

	Northern Ireland
	Down
	1
	0.2

	Other
	International
	5
	0.8


See also Appendix 1, Chart 7
Building Type

	Building Type
	Number of Calls Where Noted 01.04.13-31.03.14
	Percentage of Total

	Ecclesiastical
	36
	7

	Residential
	459
	90

	Industrial
	9
	2

	Agricultural
	5
	1


See also Appendix 1, Chart 8
Date

	Date
	Number of Calls Where Noted 01.04.13-31.03.14
	Percentage of Total

	C12th
	1
	0.2

	C13th
	4
	0.8

	C14th
	2
	0.4

	C15th
	28
	5.6

	C16th
	39
	7.8

	C17th
	28
	5.6

	C18th
	136
	27.1

	C19th
	190
	37.9

	C20th
	72
	14.4

	C21st
	1
	0.2


See also Appendix 1, Chart 9
Grade
	Grade
	Number of Calls Where Noted 01.04.13-31.03.14
	Percentage of Total

	I/A
	21
	4.1

	II*/B
	27
	5.2

	II/C
	256
	49.4

	Unlisted
	211
	40.7


See also Appendix 1, Chart 10
Themes and Trends
The analysis of data from the SPAB’s Technical Advice Line shows that most enquiries over the past year have originated, as would be expected, from England. The largest proportion by far has come from owners/occupiers. Many have concerned houses and related to properties from the 19th and 18th centuries. The bulk were grade II-listed or unlisted. Approximately half the total number of enquiries were connected with repairs, although a significant number also were about alterations/additions.

Popular topics have been dampness and mortars/renders/plasters. Amongst the numerous other enquiries during this reporting period were calls on thermal insulation, beetle attack, HGV damage, the maintenance of wood block floors, lead-based paint, graffiti removal, timber window repairs, paint removal, chimney lining systems, moss removal and the repair of cobbles.

Much work has taken place over the past year behind the scenes that in the long term will help provide improved online resources for enquirers and complement the telephone helpline service. The work has focussed on the development of a new website for the Society as well as plans for the upgrading of our main databases.

Douglas Kent

SPAB Technical and Research Director

30th May 2014
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